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Introduction
Dear mentor,

We are very pleased that you will be guiding the new students during TOP Week 2020. 
In this booklet, you can find all the important information regarding TOP Week 2020. 
This includes tips, rules and all the activities. Read this booklet thoroughly so you know 
the full program and what is expected from you as a mentor during TOP Week 2020.

Join our Facebook event ‘TOP Week 2020’ and follow us on Instagram to stay up to 
date about everything during TOP Week 2020. Moreover, you will have to download 
the TOP Week application (search for ‘TOP Week 2020’ in the App Store/Google Play 
Store) in order to be able to participate as a mentor. In the app, you can find all the 
information that you need. In this booklet, you can find more information on the app 
and all its functions. Any important changes will be communicated through Facebook, 
Instagram, and push notifications on the app. So please, keep an eye on this.

Any questions? Send us a WhatsApp message at +31 6 42 09 21 70.

Thank you!

Kind regards,

TOP Board 2020
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TOP Week 2020 and 
COVID-19
This year, TOP Week consists of a mix of online and offline activities. This also means that 
your roles as mentors will be somewhat different this year, with much more responsibilities. 
We have confidence in you that you are able to guide the new students through their first 
week as new students, and give them the best start of their student life.

Participants will be able to get to know student life in Tilburg through the TOP Week 
application. Via this application, they can meet all student, study, and student sports 
associations in Tilburg. Furthermore, they can get to explore the city, and most importantly, 
meet their fellow students.

Some TOP events will physically take place in Tilburg, if the measures regarding 
COVID-19 will allow it. In this booklet, everything regarding the TOP Week program 
will be explained in detail. Besides the offline program, participants can also always 
participate in the online program. They are free to choose in which events (offline or 
online) they would like to participate. In case you (mentor or participant) would like to 
participate in an offline activity, individual registration for offline events is mandatory, 
due to a limited number of people that can participate in some events. This booklet 
provides more information on registering for events. It is not necessary to register for 
online events. As a mentor, you will automatically get access to all online activities. 

Please note: you have to adhere to the COVID-19 measures and address anyone (either 
in your group or not) who does not. The TOP Organization and the Tilburg municipality 
will keep a close eye on anyone who does not adhere to the measures. You can be 
removed from any TOP activity if you (or your entire TOP group) fails to do so. You will 
be playing a leading role during the week, se please behave accordingly. 

In the chapter ‘Program Explanation’, you will find more information on what each TOP 
activity will look like.
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Important Information
TOP Organization
The TOP Organization is recognizable by their bright blue TOP T-shirts. If you have any 
questions during TOP Week, please ask anyone with a blue TOP T-shirt.

TOP Headquarters
TOP Headquarters (HQ) is the central meeting point for the TOP Organization during 
TOP Week. If you have any questions during TOP Week, you can go to HQ. The location 
of HQ is Café Philip (Heuvel 38, Tilburg). In the event of an emergency, you can contact 
HQ, 24 hours a day via telephone (+31 6 42 09 21 70). For opening hours and the 
exact address, see Important Addresses (page 26). 

Please give the HQ telephone number to your family, so that they can contact us in the 
event of an emergency during TOP Week.

First Aid & Emergencies
If you need first aid assistance at any event during TOP Week, please visit the first aid 
station or ask the TOP Organization. In the event of an emergency, please call 112.

TOP Organization     +31 6 42 09 21 70
Emergency: police, ambulance and fire brigade 112
Emergency at Tilburg University   +31 13 466 25 25
Non-emergency: local police   +31 900 88 44
Non-emergency: First Aid    +31 900 332 22 22
Non-emergency: Tilburg city center fire brigade +31 88 225 01 00

For more contact information, see ‘Contact Information’ (page 26).

Registration and Identification
Normally, Registration as TOP mentor will take place on Monday morning during TOP 
Week. Here, you would receive your TOP wristband and you would meet your TOP 
group for the first time. This year, there will be no Registration. So, you will not receive a 
wristband. This is not possible, due to COVID-19. To be able to identify yourself at TOP 
activities, you will have to download the TOP Week application. In the application, you 
can find a personalized check-in page, which you will have to show at every offline TOP 
activity you visit. In the next chapter, you can find more information on the TOP Week 
application and all its functions.

Sleeping places for participants
This year, you will not be expected to offer sleeping places to participants in your group. 
They will have to arrange sleeping accommodation themselves in case they would like to 
sleep in Tilburg during TOP Week. You can choose to offer a place to sleep to a person 
in your group, but on the condition that you can still take the COVID-19 measures into 
account. You can also ask other students in your group whether they have a place to 
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sleep for their fellow students. Please arrange this before the start of TOP Week.

WhatsApp Group
In the week before TOP Week, you will receive all names and phone numbers of the 
students in your group. As soon as you know which students are in your group, please 
make sure to create a WhatsApp group and invite them all. Through this WhatsApp 
group, you can make clear agreements with everyone on accommodation and all 
students will know how to reach their mentor(s) and each other.

As mentioned before, registration for offline activities is on individual basis, due to 
COVID-19. This does not only apply to participants, but also for mentors. This means that 
if you would like to visit activities together with students in your TOP group, you will have 
to make clear agreements on which timeslot you will all register. Registration for offline 
activities opens after you have received all names and phone numbers from the students 
in your group. You will receive these contact details minimum 24 hours before registration 
for offline activities opens. This way, you are still able to make clear agreements on which 
offline activities you would like to visit together with your TOP group.

Food and drink
If allowed and safe, several offline TOP events will take place. During some of these 
offline events, it is not allowed to bring your own food and/or drinks. For a complete 
overview on where you are allowed to bring your own food/drinks, see the explanation 
on the program (page 18).

No food or drinks will be provided during TOP Week. All food and drinks are for your 
own account. Tilburg has many nice restaurants, bars, or cafes, where you can grab a 
bit to eat together with your TOP group. Keep in mind that it is often necessary to make 
a reservation at restaurants, bars and cafes beforehand.

Alcohol policy
TOP offers a fun and diverse program which is also a lot of fun without alcohol. However, 
we will have to abide by the following legal rules under the Dutch law:
•  It is forbidden to sell or serve alcohol to people younger than 18. If you give   
 alcohol to an under-aged participant, you will be removed from all TOP events  
 and you will be banned from becoming mentor in the future.
• People under the age of 18 are punishable if they possess and/or drink alcohol   
 in public spaces. For example, streets, pubs, shopping malls, train stations or   
 parks.
•  The law does not differentiate between beverages with different percentages of   
 alcohol.
Please note: no alcohol will be served at TOP events this year.

Measures taken by TOP:
• There will be a standard check on ID/passport at the entries of offline TOP   
 activities, bars and student associations. The TOP Organization, security and/or  
 bar personnel are allowed to ask you for identification to verify your age.
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• The organization will supervise the entire TOP Week and frequently check   
 participant’s ID/passport. We ask all mentors to be responsible and support   
 TOP; together we can make sure that all participants have a great week.
• It is your job as a mentor to keep an eye on your (under-age) group members.   
 This also applies to the activities that you will follow at a private location.   
 For example, your or one of your participants’ homes, a park, or an open-air   
 terrace. 

Drugs policy
According to the Dutch Opium Act, it is legal to use and carry a certain amount of soft 
drugs. However, TOP does not tolerate the use of any drugs during TOP Week. It is 
forbidden to join TOP activities under the influence of drugs, or have drugs with you or 
sell them during these activities. Entry will be refused if there is suspicion of any drug use. 
There will also be the risk of being excluded from any other TOP activity if you break any 
of these rules. If you are caught with carrying drugs, you will be banned from becoming 
mentor in the future. Security will be allowed to search mentors and participants if there 
is any suspicion.

Different cultures
People from all over the world are participating in TOP Week due to the rise of English-
taught programs at Tilburg University. Consequently, you will have to take many different 
cultures and behaviors into account. This means that, if you have Internationals in your 
group, we expect you to speak English at all times. Good communication is essential to 
create a pleasant atmosphere within your TOP group and to make sure that everyone 
has a great week.

In case of heavy rainfall/stormy weather
If there is a substantial chance of heavy rainfall during an offline event, it is likely that 
the event will be cancelled. If an event is cancelled, the online event will serve as the 
alternative. You can then enjoy the activity from your home (together with your TOP 
group). You will be informed via the TOP Week application in the event of bad weather 
conditions.

Social media
Any information additional to this booklet will be available during TOP Week on the 
Facebook event of TOP Week 2020, the TOP Week website and the TOP Instagram.

Facebook: www.facebook.com/topweek
Instagram: www.instagram.com/topweek013
Website: www.top-week.nl/en 
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COVID-19 Measures 

Basic rules for everyone
TOP Week will only be a success if everyone adheres to

the measures.

Do you develop
symptoms?

Stay at home Limit physical
events

Stay 1.5 meters
away from other
people

Avoid busy places Wash your hands
often

Cough and
sneeze into your
elbow

Use paper tissues Avoid shaking
hands

Follow TOP
online
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TOP Week Application
A brand-new TOP Week application (app) has been developed for TOP Week 2020!

• For your smartphone
You can download the app now on your smartphone. Search for ‘TOP Week 2020’ in 
the App Store of Google Play Store.
Please note: it is mandatory to download the app on your smartphone, so that we can 
check your check-in page at the entrance of offline TOP events.

• For your desktop
You can also find the app on your desktop. Go to TOP.introcloud.app on your browser 
to see the desktop version of the application.

Please note: it is not yet possible to log into the app. You will receive an invitation to 
make your account for the app in the week before TOP Week. Please immediately make 
an account when you receive the invitation to do so. After you have made your account, 
you will be able to register for offline activities in the app.

The app has many handy features, like seeing your personal TOP Week program, a 
map of Tilburg with all student hotspots, a checklist of all things you need as a student 
in Tilburg, and chatting with student associations!

In the app or on your desktop, you can follow the entire online TOP Week program. You 
can also find things like the route you have to walk for the offline City Tour in the app. 
Participants can also follow the Program Introduction relevant to their study program 
in the application or via TOP.introcloud.app. It is necessary to make an account for the app 
before the start of TOP Week. Please emphasize this and tell the students in your group. For 
more information on the program, see the chapter ‘Program Explanation’ (page 18). For 
more information on your role in the Program Introduction, see the chapter ‘Program 
Introduction’ (page 13). 
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Guiding Your Group
All new participants who participate in TOP Week will be assigned to groups. This 
year, TOP groups will consist of approximately 15 students. There is a chance that not 
all students in your group will be physically present in Tilburg. You will receive their 
contact information and we expect you to contact them and add them to the WhatsApp 
group. Students that are not present in Tilburg will do the online TOP activities via the 
application. Your task is to support them where they need it. Do they need help with the 
application? Do they have questions about certain TOP activities? Do they have study 
related questions? You will then help them or redirect them to the right person. Try to 
involve all students in your group, so that they will be able to meet their fellow students. 
In the app, you will find suggestions on how to do this.

You will also guide students who are physically present, and who would like to visit offline 
activities. Please don’t forget to register for these offline activities, so that you are able to 
guide these students to offline TOP activities!
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TOP Week 2020
Given the measures regarding COVID-19, an online program has been developed for 
TOP Week 2020. Offline activities will take place, if allowed and safe. We adhere to 
the measures set by the Dutch National Institute for Public Health and the Environment 
(RIVM).  The program will focus on introducing you to student life in Tilburg, i.e., you 
will get to know all student and study associations, the city of Tilburg, and your fellow 
students.

It is always possible to join the online activities. The offline activities are an addition to 
the online program. Even when you are not in Tilburg during TOP Week, you can enjoy 
a great introduction time. 

Please note: the most up-to-date program is always available to find in the TOP Week 
app.

Registration for offline activities
Because of the COVID-19 measures, some offline activities will have a limited number 
of places available. For these activities, you will need to book a timeslot. Registration is 
on an individual basis. If you would like to visit the offline activities with your TOP group, 
please discuss with your group at which timeslot you want to do the activity. You need to 
register for the following offline activities to participate:
• Explore 013 Fair (Tuesday);
• Sports Class (Thursday);
• Meet the Big Four (Tuesday until Thursday).

Please note: It is not necessary to register for online activities.

You can book timeslots via the TOP Week app or TOP.introcloud.app. If you have booked 
a timeslot for an offline activity:
•  please be on time! Arriving late for your timeslot means you can no longer   
 participate in that event. In that case, you can still participate in the online event. 
• you will get access to the venue by showing your personal ticket in the TOP   
 Week app. Make sure you download the app on your phone!
Registration for offline activities opens in the week before TOP Week, after you have 
received the contact information from the students in your group and after you have 
made an account for the application. More information on booking timeslots will 
become available in the app.

Registration for online activities
As a mentor, you will automatically get access to the online activities. You can find all 
the online activities in the TOP Week application. You will receive your login credentials 
to the TOP Week app in the week before TOP Week. There is no need to register for 
online activities.

Registering for Activities



13

Attending activities
Attending TOP activities is not mandatory for participants. Of course, it’s more fun to 
join as many TOP activities as possible to get a taste of student life in Tilburg. It is your 
job to motivate students to participate in as many activities as possible!
Please note: being present at the Program Introduction (Monday-Thursday), organized 
by the Schools of Tilburg University, is mandatory for new students. You can find more 
information on the Program Introductions in the next chapter.

Please note:
As mentioned before, registration for offline activities is on individual basis, due to 
COVID-19. This does not only apply to participants, but also for mentors. This means that 
if you would like to visit activities together with students in your TOP group, you will have 
to make clear agreements on which timeslot you will all register. Registration for offline 
activities opens after you have received all names and phone numbers from the students 
in your group. You will receive these contact details minimum 24 hours before registration 
for offline activities opens. This way, you are still able to make clear agreements on which 
offline activities you would like to visit together with your TOP group.
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Program Introduction
It is possible that the students in your TOP group have a mandatory Program Introduction 
(PI) on Monday, Tuesday, Wednesday, or Thursday morning during TOP Week. The new 
students will receive information on studying and the details of their program’s curriculum. 

The Program Introduction is organized by the various Schools of Tilburg University: this 
program component is separate from TOP Week. Students at one of the Institutions of 
Higher Education (Fontys/Avans Hogescholen) will not have a PI during TOP Week. 

Please note: not all programs organize a PI during TOP Week. Students will receive more 
information on whether a PI is organized for their program from their School.

If students have any questions on their PI, please redirect them to the Tilburg University 
website or tell them to contact the School to which their study program is linked. They 
will receive all information on their PI from their School. 

This year, the PI will take place online. Students can participate in their PI via the TOP 
Week app or via TOP.introcloud.app. When they log in, they will automatically see the PI 
that is relevant for their study program. It is not necessary to attend the PI together with 
your TOP group, since they take place online. 

Some mentors will play a role during the PIs. You will receive more information from 
the School (for which you are mentor) on whether you have to be present at certain PI 
activities.

Please note:
•  It is mandatory for new students to attend all activities in their PI;
•  If you are made aware (by the School) of what the PI for students in your group  
 will look like, please write the schedule of the different PI activities in your   
 agenda. This way, you are aware of which activities your students have to visit   
 at certain times. Answering questions becomes easier then;
• Actively motivate the students in your group to take part in their PI;
• Regularly ask your TOP group whether there are questions about their PI;
• Participate in the PI activities for which you are expected to.
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School E-mail address

TiSEM mak@tilburguniversity.edu

TLS D.vanOs@tilburguniversity.edu

TSB TSB-pi@tilburguniversity.edu

TSHD TSH.est.secretary@tilburguniversity.edu

International Office studyabroad@tilburguniversity.edu

Contact information for the PIs’
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Guidelines & Tips
1. Always adhere to the COVID-19 measures. TOP Week is all for creating a safe 
environment, even in these difficult times. Even if you are known to not take these 
measures so seriously, please keep in mind that students in your group might be doing 
so. Communicate about this topic with students in your group, so everyone is aware of 
the regulations and measures. If you feel safe wearing a face mask, please do so. For 
a complete overview of all measures regarding COVID-19 that we take into account 
during TOP Week, see the website of the Dutch National Institute for Public Health and 
the Environment (RIVM). 

2. Make all new students feel welcome in Tilburg and at Tilburg University. Internationals 
as well as Dutch students, and introverted as well as extraverted students. Have a friendly 
and inviting attitude and take into account different personalities and cultures. Help the 
new students adjust to life in Tilburg because the process of moving to and studying in 
a new city or country – as well as coping with a new cultural environment – can take 
some effort getting used to. As a mentor, it is your job to guide and help the new students 
adjust to the way of living in Tilburg. Remember that not every person likes to party or 
drink a lot. Respect every lifestyle and make sure everyone feels at home in Tilburg. 
 
3. Follow the program of TOP Week and be on time. Do not forget that participants paid 
for TOP Week. TOP organizes this week for these new students and it is your job as a 
mentor to make sure they can join every TOP activity if they want to. 
 
4. Make sure you know the program and inform your group members. For your group 
members, all activities are new and they don’t know what to expect. Please tell your 
group members what is on the program, what (not) to bring, and what to expect. For 
example: the TOP Beer Cantus is completely new for these students. Make sure you 
explain the concept and tell them they do not have to drink if they do not want to.
 
5. Please be open-minded and show new students as much as possible. Make sure that 
you do not only show the new students what you like, but be open-minded and show the 
students as much of student life and Tilburg as possible. Please make sure you listen to 
the needs of the students in your group. 
 
6. Make clear agreements with your co-mentor(s) and take your responsibility. As a 
mentor, you are responsible for your group of kids that week, so make sure you take 
that responsibility seriously. Make clear agreements with your co-mentor about how you 
will act in certain (problematic) situations. For example: what do you do if someone is 
injured?  
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7. Please be enthusiastic and well-prepared, and stay positive! You and your co-mentor(s) 
will set the mood. Make sure you have a good ice-breaker at the start of the week to get 
to know each other. In this way, you will create a good team spirit and a more connected 
group. 
 
8. Reach out to your group by sharing your background and experiences. Encourage 
an active dialogue by asking open-ended questions and try to answer their questions. 
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Program Explanation

TOP WEEK 
MONDAY

Kick-Off + PI

1 0 : 0 0 - 1 4 : 0 0

Meet Your

Family

1 5 : 0 0

Uni-Life

Pubquiz

2 0 : 3 0  -  2 1 : 3 0

Online

Offline

Kick-Off
On Monday morning, TOP Week starts with a Kick-Off of the academic year. This Kick-
Off takes place online, via the app or TOP.introcloud.app. During the Kick-Off, new 
students will be welcomed in Tilburg and they will receive some information on what the 
new academic year is going to look like. It is mandatory (also for mentors) to be present 
at the Kick-Off.

Program Introduction
After the Kick-Off, Program Introductions (PI) will be organized by the Schools. Students 
will receive more information from their School on whether a PI for their study program 
will be organized. All PIs will take place online and it is mandatory for students to be 
present at the PI.

Meet Your Family
In the afternoon, everyone will get to know their mentor group through an introductory 
activity; Meet Your Family. It is possible to do this online. If done online, please make 
sure you make, for example, a Zoom link. If you are a Tilburg University student, you 
can make a Zoom link for free. Via this platform you can meet your group for the first 
time, and play some fun games. If you decide to meet your TOP group in real life, please 
always adhere to the COVID-19 measures. In the TOP Week app, you can find many 
fun games with which you can get to know your fellow students.

Uni-Life Pub Quiz
In the evening, you visit the largest student Pub Quiz Tilburg has ever seen. The Uni-Life 
Pub Quiz will be livestreamed. The winner will win an amazing prize: two tickets to a 
match in the Koning Willem II stadium!
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Program Introduction
Students in your group may have your PI on Tuesday morning. Students will receive more 
information from their School on whether a PI for their study program will be organized. 
All PIs will take place online and presence at your School’s PI is mandatory.

Explore 013 Online Fair
After the PIs, the Explore 013 Online Fair will take place so you can get acquainted with 
all student, study, and sports associations in Tilburg. The Explore 013 Online Fair is the 
perfect opportunity to become an active member of an association during your studies 
or meet students who have the same interests. Besides associations, various companies 
and political and other organizations will be present.

Offline
If possible*, the Explore 013 Online Fair will take place at the Spoorpark. You will need 
to book a timeslot via the app. 

Online
It is also possible to receive all information online, via the app. In the app, you will 
see a map of all associations in Tilburg. Via this map, you can access all information 
about specific associations. You can even live chat with people who are already active 
members of this association! In this way, you can get to know everything about the active 
student life in Tilburg. 

Meet the Big Four
In the evening, you can get to know one of the four major student associations in Tilburg 
during “Meet the Big Four”. 

TOP WEEK 
TUESDAY

Program

Introduction

0 9 : 0 0  -  1 3 : 0 0

Explore 013

Online Fair

1 4 : 0 0  -  1 7 : 0 0

Meet the 

Big Four

2 0 : 3 0  -  2 1 : 3 0

Online

Offline

1 3 : 3 0  -  1 8 : 0 0
Spoorpark

1 9 : 0 0  -  2 2 : 0 0

The Uni-Life Pub Quiz will be livestreamed via the app. Make a Zoom meeting, in which 
you can enjoy the Pub Quiz together with your group! If you decide to meet up with your 
TOP group in real life, please always adhere to the COVID-19 measures.
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In the online version of “Meet the Big Four”, you will receive all information via the app. 
You can even chat live with the student association, so that they can answer all your 
questions! If you want to visit the student association, you will have to book a timeslot.

TOP WEEK 
WEDNESDAY

Program

Introduction

0 9 : 0 0  -  1 3 : 0 0

Online City tour

1 4 : 0 0  -  1 6 : 0 0

Meet the 

Big Four

1 7 : 0 0  -  1 8 : 0 0

Online

Offline

TOP Cantus

2 0 : 3 0  -  2 2 : 0 0

1 6 : 0 0  -  1 9 : 0 0

Program Introduction
Students in your group may have your PI on Wednesday morning. Students will receive 
more information from their School on whether a PI for their study program will be 
organized. All PIs will take place online and presence at your School’s PI is mandatory.

Online City Tour
You start your afternoon with an online City Tour. Via the TOP Week app, you will 
explore the city of Tilburg in an interactive way, through an escape room. Do you know 
all the answers and will you be able to escape from the city? Then join the online City 
Tour! If possible*, you can also physically visit all major student hotspots in Tilburg 
during an offline City Tour, together with your TOP group. For more information on the 
offline City Tour, see ‘City Tour’ (page 25). 

Meet the Big Four
After the online City Tour, you will meet one of the four major student associations in 
Tilburg again during “Meet the Big Four”. If you want to visit the student association, 
you will have to book a timeslot. 
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TOP Beer Cantus
In the evening, it is time for the one and only TOP Beer Cantus. This is the largest 
official Beer Cantus in the Netherlands! This year, the TOP Cantus takes place online. 
However, that won’t make it less spectacular. The TOP Beer Cantus is a party where 
all TOP Week participants sing along with the Cantus band while having drinks. 
Please note: if you are under the age of 18, you are not allowed to drink during the 
TOP Cantus. The TOP Cantus is available to watch via the TOP Week app or TOP.
introcloud.app. If possible*, you can enjoy the Cantus together with your TOP group. 
Keep in mind to always adhere to the COVID-19 measures.

TOP WEEK 
THURSDAY

Program

Introduction

0 9 : 0 0  -  1 3 : 0 0

Sports Class

1 4 : 0 0  -  1 5 : 0 0

Meet the 

Big Four

1 7 : 0 0  -  1 8 : 0 0

Online

Offline

Symposium

2 0 : 3 0  -  2 2 : 0 0

1 3 : 3 0  -  1 6 : 0 0

Sports Center

1 6 : 0 0  -  1 9 : 0 0

Program Introduction
Students in your group may have your PI on Thursday morning. Students will receive 
more information from their School on whether a PI for their study program will be 
organized. All PIs will take place online and presence at your School’s PI is mandatory.

Sports Class
Begin Thursday afternoon in a sportive fashion with a sports class! Get to know all 
student sports associations that Tilburg has to offer by playing a game of sports at the 
Tilburg University Sports Center. Via the TOP Week app, some home sports classes are 
available. You can also do a workshop on healthy food via the app. An instructor from 
the Sports Center will livestream the workshop that you can watch. You have to register 
for sports classes at the Tilburg University Sports Center.

Please note: it is not possible to use the shower facilities at the Sports Center, due to the 
measures regarding COVID-19. It is also not possible to change. So please, wear your 
sports clothing to the Sports Center! Toilets are accessible outside. You are not allowed to 
bring your own food to the Sports Center. You can bring your own water bottle, though.
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TOP WEEK 
FRIDAY

Workshops

1 1 : 0 0  -  1 2 : 3 0

1 4 : 0 0  -  1 5 : 0 0
Meet the 

Big Four

1 6 : 3 0  -  1 7 : 3 0

Online

Offline

Q&A Session

1 9 : 0 0  -  2 3 : 0 0
TOP Festival

1 3 : 3 0  -  1 6 : 3 0

Meet the Big Four
After the Sports Class, you will meet one of the four major student associations in Tilburg 
again during “Meet the Big Four”. If you want to visit the student association, you will 
have to book a timeslot.

Symposium
You will end the day with a Symposium, where the topic “Uncertainty” is discussed from 
different perspectives. This topic is more relevant than ever in these corona times. You 
can watch the Symposium online, via the TOP Week app. 

Workshops
In the morning, you can further develop your skills during various online workshops. In 
the workshop ‘Kick-start your career!’, Student Career Services will tell you everything 
about how to give your resumé or LinkedIn profile a boost. Ben Je Oké will give a 
workshop about sexual harassment, and ABN AMRO will tell you all you need to know 
about DUO, your student loans, and how to get a mortgage with student debts. Some 
other associations will also do a workshop. Stay posted on which workshops will be 
added!

Meet the Big Four
After the workshops, you can meet one of the four major student associations in Tilburg 
for the last time. If you want to visit the student association, you will have to book a 
timeslot.

Q&A Session
Right after the last “Meet the Big Four”, you can ask all student, study, and sports 
associations during the online Q&A session all your questions. In the app, you can live 
chat with all associations. Would you like to become an active member during your 
studies? That’s also possible! Sign up for the association that fits your needs best, so that 
you can take your student life to the next level! 
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Please note: doing this activity is not mandatory for mentors.
TOP Festival
TOP Week will end with a smashing online TOP Festival! If possible*, this is the perfect 
place to spend the evening with your TOP group. Keep in mind to always adhere to the 
COVID-19 measures. Various artists will entertain you with some great music. The TOP 
Festival is available to watch via the app.

Here’s to your new student life in Tilburg!

*If the measures taken regarding COVID-19 set by the RIVM allow.

Please note: this program is subject to change. After the press conference on August 6, 
in which new measures regarding COVID-19 were presented by the Dutch government, 
some offline events were cancelled. It is still possible that some offline events will be 
added or cancelled. You can always find the most up-to-date program on the TOP 
website (www.top-week.nl/en).
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TOP Challenges
TOP Week will be organized for the 40th time this year! To celebrate our anniversary, a 
new element has been added to the program: TOP Challenges! 

You can earn points by doing Challenges, spread out over TOP Week. You can find the 
Challenges in the TOP Week app, which you can complete together with your group. 
The more Challenges you complete, the more points you will earn. You will also receive 
points by visiting as many (online) events as possible during TOP Week. If your group 
gains enough points to get into the top 10, you will receive an amazing prize. Number 
40 will receive an anniversary gift!

40 years means 40 Challenges. 30 Challenges will be made available at the beginning 
of the week. You can do these Challenges at any moment during TOP Week. Every day, 
you will be sent a Super Challenge (five in total). With these Super Challenges, you can 
receive more points if fully completed. These Challenges are a bit more difficult, but 
therefore also more valuable. You can complete the remaining five Challenges during 
the City Tour!

Once a Challenge has been completed by your group, you will need to send some 
evidence to the TOP Organization. The TOP Organization will then judge the amount 
of effort that you put into the Challenge, and will decide whether you have earned your 
points. You can earn more points for some Challenges than others!

You will receive more information on the Challenges via the TOP Week app. You will 
also receive push notifications via the app when a Challenge has been uploaded.
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Offline City Tour 

TOP Radio 
Another new edition to TOP Week: TOP Radio! 24 hours a day, for five days during 
TOP Week, you can listen to the best music and interviews with people who have been 
studying in Tilburg for some time already. This is another addition, so that you can 
learn everything you need to know as a student in Tilburg. Listen to TOP Radio with 
your TOP group at times between events, for example!

Next to music and interviews, games will be played on TOP Radio and you can send 
your Challenges to our DJs! Every day, a ‘Fout Uur’ (in English: an hour of guilty 
pleasures) will be broadcast via TOP Radio, so that you can sing along to your guilty 
pleasures! You can send in requests, so you decide what will be played!

In addition, a special guest will appear on TOP Radio. He/she will perform their own 
songs, especially for you. Stay posted on when he/she will perform! 

TOP Radio will be available via the TOP Week app or TOP.introcloud.app. Follow our 
socials to stay up-to-date on TOP Radio!

Follow TOP Radio on Instagram (@topradio013)!

It is possible to explore the city together with your TOP group, if allowed and safe. The 
online City Tour takes place on Wednesday during TOP Week. For more information 
on the online City Tour, see ‘Program Explanation’ (page 18). Because of the measures 
regarding COVID-19, the offline City Tour takes place during the entire week, from 
Monday until Friday. You will be assigned one day on which you can walk through 
the city during the City Tour, together with your group. This means that some groups 
will do the offline City Tour on Monday, others on Tuesday and so on. You can then 
physically visit all student hotspots in Tilburg.

Please note: it is necessary to bring your bike to the Offline City Tour. You will cycle 
through the city!

In the TOP Week app, you can find a route that your group has to walk. Stick to this 
route and do not go your own way during the City Tour! This will prevent you from 
bumping into other groups, so the City Tour will be safe for everyone. You will visit 
several hotspots in the city center, like the Heuvel area, where you can find many clubs, 
but also the Central Railway Station of Tilburg and the famous ‘Spoorzone’.

During the offline City Tour, you can pick up a TOP bag with some fun and useful 
goodies! You pick up the goodies at the locations you visit.

Good to know: bring your bike to the City Tour and you will be amazed by what we 
will do to it!
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Important Contact Information
Organization
TOP Headquarters (HQ):
Café Philip
Heuvel 38
5038 CP, Tilburg
+ 31 6 42 09 21 70 (24 hrs. a day)

HQ opening hours
Monday: 12:00 hrs. – 20:00 hrs.
Tuesday: 12:00 hrs. – 20:00 hrs.
Wednesday: 12:00 hrs. – 20:00 hrs.
Thursday: 12:00 hrs. – 20:00 hrs.
Friday: 11:00 hrs. – 20:00 hrs.

Tilburg Orientation Program
TOP office (E2.02, Tilburg University campus)
PO Box 90153
5000 LE Tilburg
The Netherlands
+ 31 13 466 2849
+ 31 6 42 09 21 70
top@tilburguniversity.edu
www.top-week.nl/en

Please note: this is the general addresss. During TOP Week, you can only find us at HQ 
or TOP activities.

Emergency contacts
Emergency: police, ambulance and fire brigade  112
Emergency at Tilburg University    +31 13 466 25 25
Non-emergency: local police    +31 900 88 44
Non-emergency: First Aid     +31 900 332 22 22
Non-emergency: Tilburg city center fire brigade  +31 88 225 01 00

Universities’ contact details
Tilburg University
Warandelaan 2
+31 13 466 9111
www.tilburguniversity.edu

Avans University of Applied Sciences
Prof. Cobbenhagenlaan 13
+31 13 595 8100
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www.avans.nl

Fontys University of Applied Sciences
Prof. Goossenslaan 1
+31 88 508 0000
www.fontys.nl

Tilburg University Student Desk
Please note: it is not possible to visit the Student Desk, due to COVID-19.
• Questions for the Student Desk? Fill in the online form via the Tilburg University  
 website.
• From Monday to Friday, you can call the Student Desk via +31 13 466 8000   
 between 10:00 hrs. – 12:00 hrs. and 13:30 hrs. – 15:30 hrs.
• From Monday to Friday, you can chat with the Student Desk via a ‘Live Chat’   
 (see the Tilburg University website) between 10:00 hrs. – 12:00 hrs. and 13:30  
 hrs. – 15:30 hrs.
www.tilburguniversity.edu/studentdesk

Tilburg University International Office
Please note: it is not possible to visit the International Office, due to COVID-19.
+31 13 466 5647
internationaloffice@tilburguniversity.edu

For exchange students:
+31 13 466 4477
studyabroad@tilburguniversity.edu 

Tilburg University student psychologist
Student psychologists can help you to deal with personal and study-related circumstances 
that might influence your academic process. All registered students from Tilburg University 
are welcome to seek help from the student psychologists. In case you want to consult 
the student psychologist, you need to fill in the online application form (see the Tilburg 
University website). You can also attend a workshop.
studentpsycholoog@tilburguniversity.edu 
www.tilburguniversity.edu/students/tutoring/psychologist 

Magister JFT (Tilburg Law School)
+31 13 466 8073
info@magisterjft.nl 

MAK Mentorship System (Tilburg School of Economics and Management)
+31 13 466 2999
+31 6 21 96 92 49 (WhatsApp)
mak@uvt.nl 

IDEA (Tilburg School of Social and Behavioral Sciences)
info@idea-tilburg.com 
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Packing List
There are some important things you will need to bring every day. Below, you can 
find a list of things that are important to bring during TOP Week. Please note: it is 
not necessary to bring some of these things when you will not be coming to offline 
activities.

• A smartphone, so you can use the TOP Week app or keep in contact with your men  
   tors and your group. Also very handy to have with you in the event of an emergency.  
   Bring a charged smartphone to the Pub Quiz, at the Koning Willem II stadium on     
   Monday!

• A good and stable internet connection. Without one, you will not be able to                                                                        
   participate in the online TOP Week activities

•  Bring your face mask if you are planning to use public transport. It is mandatory to   
   wear a face mask in public transport in the Netherlands.

•  Hand sanitizer. This is not mandatory to carry with you, but very handy to have on    
   hand.

•  A bicycle, so that you can easily explore the city. Don’t you have one yet? Swapfiets          
   can provide you with one. For a fixed monthly fee, you get a bike that is always in   
   good working order. Go to www.swapfiets.nl/en for more information!

• Cash money and/or your bank card. Keep in mind that not all types of credit cards   
   are accepted in the Netherlands. Please note: some shops in the Netherlands no   
   longer accept cash money, due to COVID-19.

• ID card or passport, so you can identify yourself at all TOP events or when the TOP   
  Organization asks you to show it. It is mandatory in the Netherland to have ID on you    
   in public spaces.

•  Bring sunscreen and light clothing in case the weather is hot.

• Bring your rain coat/umbrella and warmer clothing in case the weather is bad.

• Please wear sports clothes to the Sports Class on Thursday and bring a towel. Please  
   note: it is not possible to change or take a shower at the Sports Center, due to      
   COVID-19.

• Bring a sweater or a jacket since it can be colder in the evening.
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Bicycle Parking Stations
(Offline) Activity Location Bicycle Parking

T.S.C. St. Olof • Magazijn Kwartier
• Pieter Vreedeplein

T.S.R. Vidar Bicycle parking at the entrance

T.S.V. Plato Near the fountain, behind the parking lot 
at Louis Bouwmeesterplein

I*ESN City Center (Heuvel)

Tilburg University Sports Center Bicycle parking at the entrance of the 
Olympia building

City Tour You will do the City Tour by bike. There-
fore, you will not need to park your bike 
during the City Tour!

Spoorpark You are not allowed to park your bike at 
the entrance of the Spoorpark! If pos-
sible, come by foot or park your bike 
elsewhere in the city.

Bicycle parking stations in the city

Here you can find an overview of all bicycle parking stations and their opening hours 
in the city of Tilburg. All parking stations in the city of Tilburg are free of charge.

Heuvel
 • Monday to Wednesday: 07:30 hrs. - 04:30 hrs.
 • Thursday: 07:30 hrs. – all night.
 • Friday to Sunday: Open 24/7

Pieter Vreedeplein
 • Monday to Saturday – 07:30 hrs. – 22:00 hrs.
 • Sunday: 10:00 hrs. – 19:00 hrs.

Concertzaal
 • Monday to Saturday: 07:00 hrs. – 0:00 hrs.
 • Sunday: 10:30 hrs. – 18:00 hrs.
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Katterug
 • Monday to Wednesday: 08:30 hrs. – 20:00 hrs.
 • Thursday: 08:30 hrs. – 22:00 hrs.
 • Friday & Saturday: 08:30 hrs. – 20:00 hrs.
 • Sunday: Closed

Tilburg Central Station
 • Open 24/7

Next to the bicycle parking stations mentioned above, there are lots more (unguarded) 
parking spots in the city center. Please note: always put your bike in a designated bicy-
cle parking spot. Otherwise, the Tilburg municipality will remove your bicycle and you 
will have to pay a fine in order to get it back.
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@topweek013

TOP Week

@topweek013

www.top-week.nl


